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NOSR TARIXi: XULASO
Qabul edilma tarixi: Miasir dovrds texnologiyanin siiratli inkisafi vo qlobal iinsiyyot imkanlarinin genislonmasi e-

05.12.2025 maillor vo qisa moktublarin shamiyyatini oshamiyyatli doracads artirmigdir. Bu yazili {insiyyat
Noagsr edilma tarixi:  formalar1 yalniz molumat miibadilesi {iglin vasito olmagla qalmir, hom do miisllifin
22.12.2025 pesakarligini, sosial bilik vo iinsiyyat bacarigmi gdstoron slamotlor kimi ¢ixis edir. Diizgiin

) nozakot ifadolorinin, miiraciat formalarmin vo yekunlagma ifadslorinin se¢imi va torciimasi,
ACAR SOZLOR: hom millifin gobul edon torof {izorindo yaratdigi tosssiirati formalasdirir, hom do dil vo

nozakot ifadalori, moadoaniyyat forqlorini nazors alaraq sosial etiketi qoruyur.

torciimo Bu tadgigatin magsadi e-maillor vo qisa moktublarda istifado olunan nozakot ifadoslorinin on
strategiyalari, e- diizgiin vo effektiv torciimo variantlarini miioyyan etmak, sistemlogdirmok vo tohlil etmokdir.
maillar, qisa Aragdirmada miiqayisali metod totbiq olunaraq ingilis dilindoki matnlor v onlarin Azsrbaycan
moktublar, dilino torclimoalori miiqayisa edilir, torclimods tez-tez rast golinon c¢otinliklor vo ugurlu
miiqayisali tohlil, tacriibalor miioyyonlasdirilir. Xiisusi digqet salamlagma, miiraciot vo yekunlagsma ifadalarino
sosiolinqvistika yonaldilir, ¢linki bu ifadslor yazili iinsiyyatin nazakatini qorumagqda asas rol oynayir vo matnin

tonunu, funksionalligini vo tasir giiclinil artirir.

Tadqgigatin naticalori gostorir ki, nozaket ifadslorinin diizgiin se¢imi vo torciimosi yazili
iinsiyyatin funksionalligimmi yiiksaldir, matna uygun emosional rong qatir vo miiallifin dil
biliklarinin vo madani biliklarinin gdstaricisi kimi ¢ix1s edir. Bu aragsdirma tatbiqi torciima va
sosiolinqvistika sahosino tohfo verir, hom torciimagilor, hom dil misllimlori, ham do
moadoaniyyatlorarasi iinsiyyat sahasinds foaliyyat gdstoran pesokarlar tigiin praktik moslohatlor
togdim edir.

GIRIS

Miiasir globallasan diinyada yazili {insiyyetin rolu getdikco artir. E-maillor, qisa moktublar vo
digor rosmi yazigmalar yalniz molumat miibadilosi li¢lin vasito deyil, hom do misllifin pesokarligini,
sosial bacariqlarini va etik davranigini niimayis etdiron miihiim vasitolordir. Bu kontekstdo nozakot
ifadolorinin (politeness expressions) diizgiin se¢ilmasi vo torciimosi yazili iinsiyyatin effektivliyini
miioyyon edon osas amillordon biri kimi ¢ixis edir (Brown & Levinson, 1987; Blum-Kulka, House &
Kasper, 1989).

Torclimo sahosindo iso, nozakot ifadslorinin hom Azorbaycan dilinden ingilis dilino, hom do
ingilis dilindon Azarbaycan dilino ¢evrilmasi zamani bir sira problemlor ortaya c¢ixir. Hor iki dilin
sosial-madoni kontekstlori forqli oldugundan, sads bir salamlagma, miiraciot vo ya togokkiir ifadesi
belo torciimado diizgiin otiirtilmayo bilor. Masalon, Azaorbaycan dilinds istifado olunan "Hoérmotlo"
ifadesi ingilis dilinds “Sincerely”, “Best regards”, vo ya daha rosmi kontekstdo “Yours faithfully”
kimi miixtalif variantlarla torciimo oluna bilar; se¢ilon variantin uygunsuzlugu iso mesajin tonunu vo
miusllifin gabul edan {izarindo yaratdig1 toassiirati dayise biler.

Odobiyyat arasdirmalar1 gostorir ki, torclimodo nozakot ifadolorinin diizgiin istifadosi hom
torclimoginin modani va dil biliklorini, hom do moatnin sosial funksionalligini oks etdirir (House, 2015;
Katan, 2014). Sosial-lingvistik yanasma, xiisusilo Brown va Levinson-in (1987) positive politeness
vo negative politeness kateqoriyalari, torciimo prosesindo nozakot ifadslorinin se¢imi vo adaptasiyasi
ticlin ochomiyyatli nozari ¢or¢ivo tomin edir.

Bu sahado mdvcud problemlar asason asagidakilardan ibarotdir:

1. Tarciimagilorin har iki dilin sosial-madani kontekstlorini yetorinca noazars almamast;

2. Eyni ifadanin forqli madoniyyatlords forqli sosial funksiyaya sahib olmas;

3. Motnin funksional moagsadine uygun nozakot soviyyasinin qorunmamast;

4. Tarclimada sadalasdirma, uygunsuzluq va ya ifads itkisi hallari.

25


https://orcid.org/0000-0002-3727-3622

Bu todqgigat e-maillor vo qisa moktublarda nazakot ifadolorinin Azorbaycan vo Ingilis dillori
arasinda torclimosinde movcud problemlari aragdirmagq, oan uygun va effektiv torciima strategiyalarini
miloyyon etmok vo sistemlosdirmok mogsadi dasiyir. Arasdirma naticosindo hom nozori, hom do
praktik tohfolor verilmosi nozorde tutulur: torclimogilor, dil miosllimlori vo madoniyyatlorarasi
linsiyyot sahasindo ¢alisan pesokarlar {igiin faydali maslohatlor togdim olunacaq.

OSAS HiSSO

Miiasir yazigmalarda, xiisusilo email vo qisa moktublarda nozakat ifadslorinin diizgiin istifadosi
musllifin pesokarligini va tlinsiyyat effektivliyini miioyyon edon asas amillordon biridir. Torcimada
189, hom Azorbaycan dilindon ingilis diline, hom do ingilis dilindon Azorbaycan dilino ¢evrilmo
zamani bir sira ¢atinliklor ortaya c¢ixir. Hor iki dilin sosial-moadoni kontekstlori forqli oldugundan,
salamlagma, miiraciot, tosokkiir vo yekunlasma ifadslorinin se¢imi mesajin tonunu vo gobul edon
tizorinda tosirini doyige bilor. Bunun ii¢lin bozi miiqayisalar apara bilarik.

1. Salamlasma ifadalori / Greetings

Salamlasma ifadslori email vo maktublarin girisindo miiallifin nazakatini vo rosmi miinasibatini
oks etdirir. Salamlasma ifadslori email vo qisa moktublarin girisinde misllifin nozakstini, rosmi
soviyyasini va oxucu ilo miinasibatini oks etdiron asas elementlordondir. Bu ifadslor yazinin tonunu
mioyyon edir vo oxucuda ilkin tosssiirat yaradir (Brown & Levinson, 1987). Homginin, elektron
yazigsmalarda salamlagma mesajin rosmi vo geyri-rosmi saviyyosini gostoran sosial indikator rolunu
oynay1r (House, 2015).

Azorbaycan dilindo “Hérmotli miiollim”, “Salam” vo ya “Umid edirom isloriniz qaydasindadir”
kimi ifadslor, ingilis dilina torciimas edilorkon hom rasmi tislubun qorunmasi, hom do emosional tonun
diizgiin 6tiirtilmasi vacibdir. Masalon, “Hormatli miiallim” ifadasi rosmi email {igiin “Dear Professor”
va ya “Dear Sir” kimi ¢evrilir. Qeyri-rosmi “Hi Teacher” iso akademik yazigmalarda uygunsuz hesab
olunur. “Salam” ifadosi iso ingilis dilinds “Hello” vo ya “Dear [Name]” kimi torciima olunur, lakin
“Hi” vo ya “Hey” variantlar1 yalniz qeyri-rosmi yazismalar {iglin uygundur (Crystal, 2006).

Rosmi salamlasma ifadslorinin diizgiin istifadosi miisllifin pesokarligini gostorir vo mesajin
gobul edilmasi ehtimalin artirir. “Umid edirom isloriniz qaydasindadir” ifadesi “I hope this message
finds you well” formasinda ¢evrildikds ham nazakat, hom do rosmi ton qorunur. Qeyri-pesokar “I
hope your things are fine” ifadasi iso geyri-rosmi vo yanlis toassiirat yarada biler.

Buna gors do, salamlagma ifadslorinin se¢imi zamani yazismanin rosmi saviyyasi, oxucunun
movqgeyi vo madoni kontekst diggate alinmalidir (Trosborg, 1995). Bu, xiisusilo akademik vo pesokar
yazigsmalarda shamiyyat kasb edir, ¢ilinki ilk toassiirat oxucu iizorinde yazinin keyfiyyatina dair fikir
formalasdirir.

Cadval 1 do verilmis niimunalor bu torciimo vo ifade standartlarini praktik sokildo gosterir,
oxucularin diizgiin vo rosmi salamlagma ifadslorindon istifads etmosine komok edir.

Cadval 1. Salamlasma ifadalarinin diizgiin torciima variantlart

Dear Professor / Rosmi salamlasma tigiin

Hormatli miisllim . Hi Teacher standart ifado; qeyri-rosmi
Dear Sir -
uygunsuzdur
Salam Hello / Dear Hi / Hey Rasml \E) geyt{al salam;
[Name] geyri-rasmi uygunsuzdur

Umid edirom

isloriniz I hope this message | I hope your things are

Rosmi standart ifada

qaydasindadir finds you well fine
Umid edirom Ki, I hope you are ' -
yaxsisimniz doing well Hope you are good Qeyri-formal, uygunsuz
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2. Miiraciat va tasokkiir ifadalari / Opening and Thanking Phrases

Miiraciot vo tosokkiir ifadslori email vo qisa moktublarin asas komponentlorindon olub,
muollifin oxucuya hormatini vo nozakotini gdstorir. Bu ifadslor hom rosmi, hom do geyri-rosmi
yazigmalarda istifads oluna bilar, lakin torciimo zamani magsad mesajin tonunu qorumaqdir (Brown
& Levinson, 1987; House, 2015).

Azorbaycan dilinde “©ziz miuollif’, “Oziz editdr”, “Ovvalcodon togokkiir edirom” vo ya
“Sizinlo alago saxlamagdan momnun olaram” kimi ifadslor, ingilis dilino torciimo edilorkon rosmi
iislubun qorunmasina diqqot yetirilmolidir. Masalon:

Standart rosmi formulalar oxucuya hormot vo nozakot niimayis etdirir (Trosborg, 1995).

Bu ifadslor yalniz mesajin nazakstini gostormoklo qalmir, hom do miisllifin pesokarligini vo
yazigsmanin funksionalligini artirir. Xiisusilo akademik vo pesokar yazismalarda miiraciot vo tosokkdir
ifadslorinin diizgiin istifadasi mesajin qabul edilma ehtimalini yiikssldir va oxucu ilo miinasibatlori
mohkomlondirir (Crystal, 2006).

Miiraciat va togokkiir ifadelorini torclime edorkon nozors alinmali asas maqamlar:

1. Rasmi va geyri-rosmi tislubun forglondirilmasi.

2. Oxucunun mdvqeyi vo yazismanin konteksti.

3. Madani va sosial uygunlugun qorunmasi.

Cadval 2 do verilmis niimunalor bu standartlar1 praktik olaraq gostorir vo torclimagilar tiglin
oyani rohbardir.

Cadval 2. Miiraciat va tasakkiir ifadalori

Oziz miidllif Dear Author Hi Author / Hello Rasmi yazismada standart
Author
Oziz editor Dear Editor Hi EdéziérHello Rasmi yazismada standart
va?lcad?n Thank you in Thanks ahead Rosmi vo standart
tasokkiir edirom advance
Moand komoak eda | I would be grateful
bilsoniz ¢ox sad if you could assist | Can you help me? Rasmi va noazakatli
olaram me
. . I would be pleased
Sizinls slaqd
to contact you / I Happy to contact . .
saxlamaqdan Roasmi va nozakotli
look forward to you
momnun olaram .
contacting you

3. Yekunlagsma vo imza ifadslori / Closing and Signature Phrases

i
L

Hormatls Sincerely / Best Respectfully yours Rosmi va standart
regards
In xos arzularla Best wishes Warm regards Bozi hallarg?lzrygunsuz ola
Sizo ugurlar Wishing you Good luck Cox geyri-rosmi vo uygunsuz
arzulayiram success

Analiz vo Tovsiyalor
Aragdirma gostorir ki:
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1. Salamlasma vo miiraciot ifadolorinin diizglin se¢imi mesajin tonunu vo miollifin
pesokarligini miioyyon edir.

2. Togokkiir vo miiraciat ifadslorinin uygun torciimosi oxucuda pozitiv tosir yaradir vo sosial
etiketi qoruyur.

3. Yekunlasma ifadolorinin diizgiin istifadosi yazismanin nozakot soviyyasini tamamlayir vo
mesajin funksionalligini artirir.

4. Torciimado tez-tez rast golinon problemlor: geyri-pesokar ifadslorin segilmosi, madoni
uygunsuzluq vo mesajin emosional tonunun doyigmasi.

Praktik tovsiyalor

Torclimogilor salamlasma, miiraciot vo yekunlasma ifadolorini rosmi kontekstdo standart
variantlarla avoz etmalidirlor.

Hor bir ifadonin madoni va sosial konteksti nozors alinmalidir.

Qeyri-formal ifadslor yalniz informal yazismalarda istifads olunmalidir.

Niimunolor asasinda diizgiin torciimo strategiyalari sistemlosdirilo bilor, bu da hom miisllif,
hom ds oxucu ii¢iin yazismani daha effektiv edir.
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ABSTRACT

THE EFFECTIVE TRANSLATION OF POLITENESS EXPRESSIONS IN E-MAILS
AND SHORT LETTERS

Yasin Babazade

In the modern era, the rapid development of technology and the expansion of global communication
opportunities have significantly increased the importance of e-mails and short letters. These forms of written
communication not only serve as tools for information exchange but also function as indicators of the author’s
professionalism, social awareness, and communication skills. The correct selection and translation of
politeness expressions, forms of address, and closing formulas shape the impression created by the author on
the recipient and, at the same time, preserve social etiquette by taking linguistic and cultural differences into
account.

The aim of this study is to identify, systematize, and analyze the most accurate and effective translation
equivalents of politeness expressions used in e-mails and short letters. A comparative method is applied in the
research, comparing English-language texts with their Azerbaijani translations, and identifying common
difficulties and successful practices encountered in translation. Particular attention is paid to greeting,
addressing, and closing expressions, as these play a key role in maintaining politeness in written
communication and enhance the tone, functionality, and persuasive power of the text.

The results of the study show that the correct selection and translation of politeness expressions increase
the functionality of written communication, add appropriate emotional coloring to the text, and serve as
indicators of the author’s linguistic and cultural competence. This research contributes to the fields of applied
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translation and sociolinguistics and provides practical recommendations for translators, language teachers, and
professionals working in the field of intercultural communication.

Keywords: politeness expressions, translation strategies, e-mails, short letters, comparative analysis,
sociolinguistics
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